IIy0aiunnii norosip (ogepra)
NP0 HA/IAHHS €JIeKTPOHHUX KOMYHIKaWiiHUX MOCIYyT

M. 3aropixkKs «_ » 2022 poky

ToBapucTBO 3 0OMexeHOK BimmoBiganbHicTio « TBOM HET», 3apeectpoBane y €IMHOMY 1epKaBHOMY PEECTpi FOPHIMIHHX
oci0, Gi3myHMX OciO-MiANpPUEMIIIB Ta rpoMachkkux (GopmyBanb (ineHTudikaniitanii ko 38145872), sike € onepaTopoM eIeKTPOHHUX
KOMYHiKaIlii (Hagami — «OnepaTop»),

Kepyrouuch cT. 633 [IuBLIBHOTO KOACKCY YKpaiHH, MPOMOHYE HEOOMEX)EHOMY Koty (ismuHHX oci0 (Hajmani — «CrokuBa4
nocayr» abo «CnokuBaw»), siKi 3BEpHYThCS y BCTAaHOBJIEHOMY uM JloroBopoM mopsiaky no Omneparopa, ykiactu 1eit [1yomiunumit
norosip (odepTy) mpo HaTaHHS eICKTPOHHUX KOMYHIKAIiHUX mocnyr (Hamam — «J{orosip»), BiamoBiaHo 1m0 3akony Y kpainu «IIpo
eJIEKTPOHHI KOMYHiKanii», 3akony Ykpaiau «[Ipo 3axucr npaB crioxuBauiB», L{uBineHoro ta I'ocriomapcekoro KonekciB Ykpainu,
IHIIMX yYMOB 1 MpPaBWJI Ta HOPMATHBHO-TIPABOBHMX aKTiB, IO PETVIAMEHTYIOTh AISUIBHICTH Yy c(epi eNEeKTPOHHHX KOMYHIKamid, Ha
HACTYITHUX YMOBaX.

IMy6aiuna opepra — nponosuiis Oneparopa (BukiaaeHa Ha Caiiti OnepaTtopa), apecoBaHa HEBH3HAYEHOMY KOy (hi3WYHUX
0ci0, yKJIacTH AOTrOBip Ha BU3HAYEHHX YMOBaX.

JoroBip — J0roBip mpo HaJaHHS TEIEKOMYHIKalliHHMUX MOCHyr, ykiaaeHud Mix Omnepatopom Ta CnokmBad Ha yMOBax
[Ty6niunoi opept B MOMeHT AkuenTy CriokuBaueM ii yMOB.

Axkuenrt — noBHe Ta Oe3yMOBHe, Oe33acrepexxHe NpuitHATTS CnoxuBauem ymoB Ilyomiunoi odepru. Ilopsimox Axkuenty
BU3HAYEHUH cTarTero 2 11poro JloroBopy.

CrooxkuBay mocjayr - Oymp-ska ¢izudHa ocoba, sika BUKOPUCTOBYE a00 3aMOBJISIE €JICKTPOHHY KOMYHIKAIIHHY MOCITYTY TS
BJIACHHX MOTPeO Ta HE HaJla€ eNEKTPOHHUX KOMYHIKAI[IMHIX MTOCIYT;

Oneparop ejleKTPOHHHX KOMYHiKaliii (omepaTop) - cy0’ €KT rocroJaploBaHHs, KUl BOJO/IE, 3IHCHIOE eKCILTyaTallilo Ta
YIIPaBJIiHHS €JIEKTPOHHHUMHU KOMYyHIKalliiHIMU MepeXaMu Ta/a0o MoB’13aHUMH 3aC00aMHu;

EnexTponna koMyHikaiiiiHa mociyra - rmociyra, o nojisrae B npuiiMaHHi Ta/abo niepenadi iHpopmariii uepes3 eleKTpoHHi
KOMYHIKaI[ii{HI Mepexi, KpiM MOCIyT 3 penakiiiiHUM KOHTpPOJEM 3MICTy iH(opMallii, o MepeaaeTbes 3a JOMOMOTO0 eNEKTPOHHUX
KOMYHIKaI[I{HUX MEPEeX 1 OCIyT;

BapricTh makera mociayr - miara, 0 BCTAHOBJIIOETHCS 32 KOPUCTYBAHHS ITAKETOM IOCIYI MPOTATOM 4acy, BU3HAUYEHOTO
TapuHUM IUIAHOM, Ta MOXKE OYTH He3aJie)kHa BiJ (AKTHYHOrO OOCATY CIIOKMBAHHS EJIEKTPOHHUX KOMYHIKAIiWHUX TMOCIYT,
BU3HAYEHOTO IIAKETOM IIOCIIYT;

Mepe:xa IntepHer (IHTepHeT) - riobanbHa eNEeKTPOHHA KOMYHIKalliiiHa Mepexa, 110 NMpU3HAYeHa JUis nepeadl AaHux Ta
CKJIaJIaeThes 3 PI3MYHO Ta JIOTTYHO B32EMO3’€IHAHUX OKPEMHUX €JIEKTPOHHHX KOMYHIKAI[IIHUX MEpeX, B3a€MOJIisl IKUX 0a3yeThCs Ha
BUKOPHCTAHHI €JJMHOTO aJ]PECHOI0 MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-IIPOTOKOJIB, BU3HAUCHNUX MI>KHAPOJHUMH CTaHIAPTaMHU;

IMocayra noctymy 10 Mepexi IHTepHeT - eneKTpOHHA KOMYHIKaIliiiHa Mociyra, 1o 3a0e3neuye T0CTyI 10 Mepexi [HTepHer i
MOXIIUBICTh JIOTIYHOTO 3’€HAHHS 3 KIHIEBUMHU TOYKaMK Mepexi [HTepHeT He3aJeHO BiJ| TEXHOJOTIl, 10 3aCTOCOBYETHCS B
ENEeKTPOHHIN KOMYHIKaIiWHIH Mepexi, 1 KIHIIEBOrO (TepMiHaJIbHOr0) 00JIaJIHAHHS, 1[0 BAKOPHCTOBYETHCS.

1. IlpeameT norosopy

1.1. Oneparop 3000B’s13yeThcsi HamaBatu CriokuBady Ha TUIATHIA OCHOBI €JEKTPOHHI KOMYHIKAlliliHI TOCIYrH 3
BUKOPHCTAHHSM BIJMOBIJJHAX CTAHIAPTIB 1 TEXHOJOTIH, 32 BCTAHOBJICHUMH 3HAYCHHSIMHU MMOKA3HUKIB SKOCTI Ta IHIIUMH TEXHIYHUMHU
napameTpaMH HaJaHHs MOCIYT, sIKi He MOXKYTh OYTH TIPIIMMH BiJl BCTAHOBJICHUX BIINOBIIHUMU HOPMATUBHO-TIPABOBUMH aKTaMH y
cepi eneKTPOHHUX KOMYHiKamii, a CIoXuBad KOPUCTYETHCS 1 CBOEYACHO OIDIaYye iX BapTiCTh BIAMOBIAHO 10 1poro Jlorosopy,
TapudiB, IHIIUX YMOB 1 MPABMIJI TA HOPMATHBHO-TIPABOBUX AKTIB, 1[0 PErIaMEHTYIOTh JisUTbHICTD Y cepl eIeKTPOHHUX KOMYHIKAITii.
Hapmanns [octyr mounHaeTses micis moBHOI cruaTé CIIoXKIBadeM BapTOCTI MiTKITIOUSHHS 10 eIeKTPOHHOI KOMYHIKAIIIfHOI Mepexi
(mamaii — Mepeka) BIATIOBIHO A0 AIFOYMX HA MOMEHT ITiIKIFOUYEHHS Tapu(iB.

1.2. 3HaveHHs MOKa3HUKIB AKOCTI Ta iHII TEXHIYHI MapaMeTpy HaJaHHs mocayr 3a3HaveHi B logatky 1 mo manoro Jlorosopy,
110 € FOor0 HEB1’€MHOIO YaCTHHOIO.

2. Opranizauiiini Ta TexHiYHi yMOBH HA/IaHHS €JIeKTPOHHUX KOMYHiKaUiifHUX MOCTYT

2.1. Omepartop 3rimHO IBOro JlOroBOpY, 3a YMOBH TEXHIYHOI MOMIIMBOCTI, 3MIHCHIOE: MOHTaX Ta migkmodeHHs [1K
CroxuBava 1o obnamHanas OmeparTopa; ZOCTYII M0 JIOKAJIBHOI Mepexi Ta Mepexi [HTepHeT; TexHIYHy KOHCyibTanito CrnoknBada
IUTSE pOOOTH Y MEpexi.

2.2. Bkasawa mpomosuiis (myOmiunmii morosip (odepra), posmimena Ha IaTepHer-caiiTi Omeparopa Www.tvoi.net.ua,
HAJA€ThCA I OE30IUIATHOTO 3aBaHTaXCHHS, 30epiranHs Ta ApyKy. CrioxxuBad 3000B’s13aHII 03HAMOMHUTHUCH 3 TaHOIO TIPOIIO3UIIIE0
Tepe1 MOYaTKOM KOPUCTYBaHHS MOCTYTaMH.

2.3. TlpuitasarTs (aknent) maHoi mpomo3uiii CHokuBaueM Ha yKITaJeHHsS JoroBopy (odepra), a BiAMOBIAHO i 3aMOBIICHHS
MIEBHOTO BU/Y MOCIIYT, 31iHCHIOETHCS CIIOKMBAaYeM CaMOCTIHHO IUIIXOM 3alIOBHEHHS IEKTPOHHHUX (DOPM (QHKETH), IO MICTSATHCS Ha
InrepreT-caiiti Onepatopa WWw.tvoi.net.ua Ta HaTaHHS 0OCOOUCTHX PeECTpalifHUX JaHUX, a caMe:

a) 3a3HaueHHs IIpi3Buma, Imeni ta Ilo barekoBi CroxwBada, AaTH i POKYy HAapOPKEHHS, MACHOPTHHUX JAHUX, aJ[PEcH
peectpanii, agpecn 3a SKMM OyayTh HamaBaTHcsl mocinyrn CrokuBady, agpecu e-mail, KOHTakTHOro HoMepa (MOOUTBHOTO YH
crarioHapHoro) Tenedpony CrnoxnBada;

b) BuGopy TapudHOro maHy Ha MOCIyTrH, IO HafaroThcs CoKHUBavYy.



2.4. TlixTBepmKEeHHSIM MPUHHATTS (akuenty) AaHoi mporo3unii € crutata CriokuBadeM KOIITIB (aBaHCOBOTO IIATEXY) 3a
IUIATIKHUMH PEKBi3UTaMu, 3a3HAUCHUMU Ha [HTepHeT-caiiti Oneparopa WWw.tvoi.net.ua B posaini «KoHTakTh» y po3mipi MicsSuHOT
BapToCTi 00paHoro CrioxxuBaveM Tapudy.

2.5. Tloromkyrounck 3 ymoBaMu J{oroBopy IUISIXOM MPUHHATTA nporo3unii, CrioXxuBad miITBEpDKYE CBOIO ITPAaBO3ATHICTS i
JI€3/1aTHICTD, BKIIOYAIOUH JTOCSITHEHHSI 1 8-pivHOro BiKy, a TAKOXK YCBIIOMIIIOE BiJITOBIAIBHICTH 3a 3000B's13aHHS, SIKi ITOKJIAIAl0THCS
Ha HBOTO B pe3yJbTaTi ykianaHas JloroBopy.

2.6. IMigknrouenns 3naiicHIOeTbest OniepaTopoM HpoTsroM 7 (ceMu) poOOUYMX IHIB 3 MOMEHTY crulaTh CIIOKMBa4deM KOIITIB
(aBaHCOBOTO ILIATEXKY) B MOPSAKY, BCTAHOBIEHOMY MM J[OrOBOpOM.

2.7. T'paHUYHUM TEPMIHOM, 3 SKOTO PO3MOYMHAETHCS HalaHHs mociayr OnepaTopoM, € HACTYIHHU JIeHb MICHs 3TiHCHEHHS
OmnepaTopoM miaKITroUeHHs 001aHaHHS CIIoKHUBava 10 MEPEKi.

2.8. OCHOBHI TeXHIUHI XapaKTEPUCTHKU MOCIYT (MIBUIKICTH Ta 00CsATH mepenadi iHpopMarii - Ui HOCIyr MHPOKOCMYyroBOI'0
noctymy Ta [HTepHery), 1o HagawThes OnepaTtopoM, BU3HaUeHi Ha [HTepHeT-caiiTi OmnepaTopa WwWw.tvoi.net.ua y posaimi «Ilocmyru
Ta WiHk - TapudHi aHm.

2.9. OOk HaAHUX CIOXKUBAYy MOCTYT 3MIACHIOETHCS OmepaTopoM Ta 3a3HAYAETHCA B 0COOMCTOMY KabiHeTi CrioKuBaya Ha
IarepreT-caiiti Onepatopa WWw.tvoi.net.ua.

2.10. 3acrocyBanns Crio)KMBa4eM BJIACHHX 3aCO0iB 001Ky OOCSTIB OTPUMAHUX MOCIYT MOXKIJIMBE 32 YMOBH 1X cepTUdiKaIlii.

2.11. CnoxuBau € coXxuBaueM TOCITYT HaJaHHsS JOCTYyIy 0 Mepexi [HTtepHeT. Bci KOMIOHEHTH Mepexi, o MpuadaHi HUM
Ipu HOro MiJKIIOYEHHI, OKpIM KOMIIOHCHTIB, sIKi BiH HaOyBae Ui OCOOMCTOrO KOPUCTYBaHHS (MepekeBa KapTa), € BIIACHICTIO
CnoxkuBauya.

3. YMmoBH i NOPAAOK INPUITHHEHHS HATaHHSA MOCTYyI Ta BiZ[KJ'I]O‘leHHﬂ KiHHeBOFO oﬁnannamm CIIo’)KMBava

3.1. ¥V pa3i Hecmiatu 3a MOCIYTH JOCTYIy /0 Mepexi [HTepHeT y cTpoku, oOymoBieHi nanum JloroBopom, CnoxuBauy B
OcoOuctuii kabiHeT Ha/ICHIAEThCS TIOBIIOMJIEHHS NP0 KiHIEBUil cTpok oruiat - 10 (mecsiTh) KajJeHAAPHUX JHIB 17 POBEICHHS
BIJITIOBIHOT OIUIaTH 0€3 BIAKIIFOYCHHS KIHIICBOT'O O0JIaHAHHS CIIOKUBAYa BiJl MEPEIKI.

3.2. B pasi BigcyrHocTi BinnoBigHOi omiatd OnepaTop NPHITHHSAE HAaJaHHS MOCIYr Ta BiJKIIOYAaE KiHIEBEe OoOJaHAHHS
CrioxuBaya BiJl MEpexi Ta 3yIMHUHs€E HOro 00CIyroByBaHHsI.

3.3. TloBTOpHE MiAKIIOYEHHS POBOIUTHCS MiCHs OIJIATH HOCIYT AOCTYILY O Mepexi [HTepHeT 3a moTouHH MiCsLb 3T1AHO
tapudiB Oneparopa. [Ipu poMy 30epexkeHHs KOJIHIIHIX MEPeKeBUX peKBi3uTiB CrioKMBava HE rapaHTyEThCSL.

3.4. TlporsiroM Bcboro cTpoky il JloroBopy nociyru, siki Hagani CnoxuBady y BiANOBIAHOMY KaJeHAAPHOMY Micsiili, Oy1yTh
BBKATHCS 3/IHCHEHHMH B Y3rOJDKEHOMY CTOPOHAMH O0'€Mi Ta HAJEKHUM YHHOM IPHU BIJICYTHOCTI MHUCHMOBUX 3alepevyeHb
(nmperen3iii) 3 Ooky CnokuMBada mpoTsroM 5 (I'sTH) IHIB 3 MOMEHTY 3aBEpILIEHHS BiJIOBIIHOrO KajleHIapHoro micsus. Ilicis
3aKiHYEHHS BKa3aHOTO TEPMIiHY MpPETeH3ii He NPUIMAaIOThCSl Ta BBAXKAIOTHCS HETTOJAHUMH.

3.5. Ilpu npoBezneHHI poOOIT, MOB'I3aHUX 3 PEMOHTOM Ta HAIALITYBAaHHSAM KOMIT'TOTEPHOI'O BYy3Jia 3B'S3KY, MPUIHHSIETHCS
HaJIaHHS TIOCIYT, 13 00OB'S3KOBUM MoBigoMiieHHAM CHo)XuMBava He Mi3HilIe HiX 3a 7 (CiM) JHIB, & Y pa3i NpOBE/ICHHS PEMOHTHO -
BiJTHOBITIOBILHHUX POOIT MPH aBaPIitHUX CUTYalisX - 0€3 TONePEAHbOTO OB IOMIICHHSL.

3.6. Omepatop Mae THpaBo Ha MOBHEe ab0 YaCTKOBE MPUITUHEHHS HAaJaHHS MOCIYr, TOB'SI3aHUX 13 3aMIHOK O0JaJHAHHS,
MPOrpaMHOro 3abe3rnedeHHs: a00 MPOBEICHHS HIINX POOIT, 10 BUKIMKAHI HEOOXIJHICTIO MIATPUMKH MPAIE3AaTHOCTI Ta PO3BHUTKY
Mepexi. [Ipo mpoBeneHHs Takux poOiT Oneparop 3000B's3anuii moBizoMuTn CrokMBada He Mi3Himie HiX 3a 3 (Tpu) IHI JIO
MIPOBEICHHSI BUIIIE3a3HAUEHUX POOIT.

3.7. 3a nucpMoBoOIO 3as1B0t0 CrOXKMBaya, THMYACOBO HA CTPOK HE MEHINE HDK OJIUH KalleHOapHHWH MIcsb Ta He Oiiblie 3
(TppOX) KaNeHTAPHUX MICAIB, MPUIMHATH HAJAaHHA TIOCTYT, IUIIXOM BiIKITIOUYEHHS BiJ Mepexi i3 30epexeHHSIM BiIBENCHHX
CroxxuBady TEpCOHANBHUAX 1NCHTHU(IKAIIHNX aTpuOyTiB, 32 YMOBH momepemkeHHs mpo mne Omeparopa 3a 15 (m'saTHaauATSH)
KaJICHIApHUX JHIB 10 IependadyyBaHOrO MOMEHTY NPHUITMHEHHS HaJaHHSA Nociyr. [Ipy BUKOHAHHI BKa3aHMX YMOB IIOBTOPHE
BKutoueHHsT CrioKMBada TOJATKOBiH crurati He miamsrae. CnokuBad Mae MpaBo y Oyab-sSKWUi Jac MOHOBUTH HAIAHHS IIOCIYT, SKIIO
pasimie Maia micie BigmoBa CrioxkuBava BiJi UX MOCIYT, IPU YMOBI MOMEPEAHKOr0 MOBiqoMIIeHHsT OnepaTopa y nuchbMoBiil (opmi
3a JlecsATh KaJleHIapHUX JHIB [0 MepeadadyBaHOro MOMEHTY OHOBJICHHS KOPUCTYBAHHS [TOCTYTaMH.

3.8. Hito [loroBopy Ta HagaHHS MOCIYT MOXe€ OyTH THMYacOBO IMPHUIIMHEHO 3a iHimiatuBoro Ormeparopa depe3 MpUBATHI
00'€KTHBHI TPWYHMHHU, SKi HE BXOAATH 10 PO3MIMPEHOTO TOHATTS (POpc-Ma)KOPHUX OOCTAaBHH, 3a BiJICYTHICTIO TPSMOI NPOBHUHH
OmnepaTopa y HEBUKOHaHHI YMOB J[OrOBOpY, TPO IO OCTaHHIN Y HAUKOpOTIIWiT TepMiH crioBimae CrnokuBaya MUITXOM PO3MIIIIEHHS
BiZMOBIMHOTO TOBimMOMIIEHHsT Ha IHTepHeT-caiiTi OmepaTopa WWwWw.tvoi.net.ua. V 1msoMy BHIAJKy HEBHKOPHUCTAHHHN 3aJIMIIIOK
TPOIIOBHX KOIITiB 3apaXOBYETHCS B PaXyHOK OIUIATH TOCIYT HAa HACTYITHHH MicsIb a0o moBepTaeThes CIIOKMBady MpH po3ipBaHHI

Horosopy.

4. OcHoBHi paBa Ta 000B’SI3KM CTOPiH
4.1. Onepartop Ma€ npaso:

- [lpunuHUTH y BCTAaHOBJICHOMY JaHUM J[OrOBOPOM Ta 3aKOHOJABCTBOM IOPSIKY HAJaHHS MOCIYT y pasi, AKIo mpotsroM 10
JTHIB TICIIS BIATIPABICHHS TOBIJOMJICHHS PO KiHIIEBUH CTPOK OIUTATH HE HAMIUIIIIO i ATBEPLKEHHS PO CIIATY,

- CKOpOTHTH TIepeliK MOCIyr, THMYAcOBO NMPUIMHATH a00 MPUNMMHHATH HaJtaHHS nociyr CIoKuBady BiJNOBIAHO 10 yMOB
Jorosopy, [IpaBun HagaHHs Ta OTpUMaHHS TEIEKOMYHIKAIIMHUX 1TOCyT, 3aTBepixeHnmu [locranoBoto Kabiner MinicTpiB Yxkpainu
Ne 295 Bix 11.04.2012p. ta 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKaii»;


http://www.cn.zp.ua/

- [IpunuHUTH JisUTEHOCTI 3 HATAHHS TIOCIYT BiJIIOBIHO /IO 3aKOHOAABCTBA;

- BigMoBuTH B TiIKITIOYCHHI Ta/a00 BITKITIOUWTH IIKIIOYCHE O TEIEKOMYHIKAIlIMHOI MEpexki KiHIeBe OOJaaHAHHSI
CrioxxmBava y pasi BiJICYTHOCTI JIOKYMEHTIB IIPO MiJITBEPKEHHS HOr0 BiIOBIJTHOCTI BUMOTraM HOPMAaTHUBHHX JIOKYMEHTIB y cdepi
TEJIEKOMYHIKAIIi}f, a TAKOX B 1HIINX BUIIAJKaX, BU3HAYCHUX 3aKOHOIABCTBOM;

- Omepatop Mae IpaBo MepeAaTH BUKOHAHHS CBOIX 00OB'A3KIB 3a TaHUM JloroBopoM TpeTii 0cobi y MopsiIKy, 3TiIHO YHHHOTO
3aKOHOJABCTBA;

- 3AiliCHIOBATH iHIII TIpaBa BiAIIOBIIHO JO YHHHOTO 3aKOHOIaBCTRA.
4.2. Onepatop 3000B’SI3y€ThCS:

- 3iMCHUTH MIIKIIOUEHHS IPOTAroM 7 (ceMH) poOoYnX JHIB 3 MOMEHTY ciuiaté CHoKMBadeM KOIITIB (aBaHCOBOTO IIIATEXKY)
B MOPSAIKY, BCTAHOBJIEHOMY 1M JloroBopowm;

- V pa3i BUHUKHEHHS (OpPC-Ma)KOPHUX OOCTaBUH, CTPOK ITiTKITIOUCHHS IMPOJOBXKYEThCS HA dYac Jil JaHUX 0OCTaBHH a0bo0
BH3HAYAETHCS 32 3rOJI0I0 CTOPIiH;

- Hagatu nmocimyru y BiamoBimHOCTI 3 1aHUM J[OoroBOpoM;

- BecranoBuTH pekBizutu Mepexi CrokuBauy, IO MICTATh iM'sl IOCTYITy KOPUCTyBaya JI0 MOCIyr Mepexi (JIOKaJbHUM caiTam,
¢aiinoBomy apxiBy, IHTepHeT), Mepexesi pekBizutn, MAC-anpec Ethemet-kapTkuy;

- [npopmyBaTu CrioxkuBaya mpo 3MiHy TapudiB Ha TOCIYTH, HE Mi3HIIIe HiXK 3a 7 (CiM) JIHIB JI0 HAOYTTS YMHHOCTI TAKKX 3MiH;

- CBoevacHoO iH(opMyBaTH 1po BCi 3MiHKU B pOOOTI, 5IKi MOXYTh cTocyBatucs CrioxxuBaya;

- lotpMyBaTHCh apaMeTpiB sIKOCTI, Mo BKa3aHi y Jlogarky 1;

- Ha 3anur cnoxuBaua iHdopMyBaTH #oro mpo mepenik cepTu(ikoBaHOro OOJIaJHAHHS, SKE€ MOXKHA ITiJKIIOYATH JI0
TEJIEKOM yHIKaI[IIHOT Mepexi 3arajlbHOro KOPUCTYBaHHS,

- IonepemxaTy CrIOXKUBaYiB PO CKOPOUYEHHS MEPEITiKy MOCIYyr, THMYACOBE MPUIMHEHHS a00 MPUITMHEHHS! HA/IaHHS TTOCIYT,
BIZIKJTIOUEHHST TX KIHIEBOrO OOJIaJIHAHHS y BHUIAJKaX 1 MOPSIKY, BCTAHOBJIEHMX [IpaBHiaMu Ta JOrOBOpOM, Y TOMY YHCHi y pasi
HecIulaTh 3a00proBaHoCTi, MPO HenepcoHi(ikoBaHl BUMAaIKU (IO CTOCYIOThCS BCiX a00 KibkoX CHOXHBauiB, SIKi KOPHCTYIOTHCS
nociayramu OrmepaTopa) HUISIXOM PO3MIIIEHHS BiANOBIJHOTO NOBioMieHHs Ha IHTepHer-caiiTi Omnepatopa www.tvoi.net.ua, a y

BUIIJKax M0 crocyloThest CroKMBaya 3a JaHUM JOrOBOPOM - IUISXOM PO3MIIIEHHS BIAMOBIAHOTO ITOBIJIOMJIEHHS B HOTrO
Ocobuctomy kabiHeTi;

- Bectu 00511k 00Csry Ta BapTOCTI HAIAaHHUX MOCIYT 32 KOXXHUM BHJIOM OKPEMO 1 32a0e31e4yBaTH HOro JOCTOBIPHICTD;

- HapaBaTu mocnyry 3a BCTaHOBJICHMMH 3HAYCHHSIMHU MOKA3HHKIB SIKOCTI BIJMOBIJHO 10 HOPMATHBHHUX JOKYMEHTIB y cdepi
TelleKOM yHIKalliif, JloroBopy, yMOB HaJlaHHs MOCIYT 3 0[P KaHHAM BUMOT [IpaBuiI Ta iHIIMX aKTiB 3aKOHO/ABCTBA;

- 3a0e3ne4yBaTH MPaBUIILHOCTI 3aCTOCYBaHHs Tapu(]iB Ta cBoeyacHe iHpopMyBaHHs CrioKuBaya 1po ix 3MiHy;

- Omepatop 3000B’s3aHMI HaJaBaTH TIOCIYTM 31 BCTAHOBICHMMH 3HAYEHHSMH TIOKa3HMKIB SIKOCTI BIANOBIAHO [0
HOPMAaTHBHUX JOKYMEHTIB y cdepl TeleKOoMyHiKalild, 30KpeMa, BIIIOBIIHO 1o Hakady Anwminictpanii Jlep»aBHOi ciyxou
CreLiabHOro 3B’°s13Ky Ta 3axucty indopmanii Ykpainu Ne 803 Big 28.12.2012 p. «IIpo 3arBepmxenns [Ioka3HUKIB SKOCTI TOCTYT 13
nepenayi JaHWX, NOCTYIy A0 IHTepHeTy Ta X piBHiB». MiHIMalbHA IIBUIKICTH MEPElaBaHHs Ta NMPUAMAaHHS NaHUX JJISl [IOCITYrH

noctyny 1o IHTepHeTy Iuist (ikcoBaHOrO 3B’SI3Ky HE MEHIle, Hik 64 k0it/c, siki Bumiprotothes Bianosiano go ACTY ETSI EG 202
057-4:2015 (ETSI EG 202 057-4:2008 IDT);

- He posromnornryBatu nepconanbHi qani CriokuBaya iHaKIIe sk Ha MiICTaBaX, BCTAHOBJICHHX YMHHUM 3aKOHOIAaBCTBOM;

- BukonyBaru iHmn 00OB’sI3kM TiepeaOadeHi JiOYAM 3aKOHOJABCTBOM 1 30KkpeMa aoTpumyBatucst [IpaBuin HajaHHS Ta
OTPUMAaHHS TEIEKOMYHIKAIIHUX Tocnyr, 3atBepkenumu [locraHoBoto Kabinery MinictpiB Ykpainu Ne 295 Bix 11.04.2012p. Ta
3akony Ykpainu «IIpo eqekTpoHHI KOMYHIKAIii», [0 CTOCYIOThCS JAHOTO BUIY TIOCITYT.

4.3. Cno:xuBa4 Ma€ NpaBo:
- CBO€YACHO Ta B TOBHOMY 00CSI31 OTPIMYBATH 3aMOBIICH] TIOCTYTH BCTAHOBJICHO]I SIKOCTI;

- Otpumysatu Bix Oneparopa BiJOMOCTI IIOIO HATAHUX MOCTYT y MOPSIIKY, BCTAHOBICHOMY 3aKOHOIABCTBOM, Ta 0€30ILIATHO
OTPUMYBATH PaxyHKH 3a OTPUMaHI OCITYTH;

- Ha moctpokoBe posipBaHHS JOroBOpy 3a HOro MHCHMOBOI BHMOIOIO, 3a YMOBH HorneperkeHHsS HuM Omeparopa y
BHU3HAYCHUH y TOTOBOPIi CTPOK, ajie He Mi3Hime Hix 3a 30 KaJeHIapHUX JHIB;

- He cimauyBaTti mociryTy 3a BeCh 4ac IONIKODKCHHS TEICKOMYHIKAIIIITHAX MEpeX Ta TEXHIYHHUX 3ac00iB, IO MPHU3BEIO 10
TUMYaCOBOr'0 NPUIIMHECHHS HAJIaHHS NOCTYT Y pa3i nmopymeHHs OnepaTtopoM IpaHHYHUX CTPOKIB YCYHEHHS MOIIKOMKCHHS Ta SKIIO
TIOIIKO/PKEHHS BUHUKIIO He 3 BHU CrioxXuBada, 3 1aTh peecrpariii OmepaTopoM BiAMOBiAHOI 3asBH (YCHOI YH IHCEMOBOI);

- Ha oOMexeHHS B YCTaHOBJIEHOMY 3aKOHOZIABCTBOM HopsaKy OmneparopoM noctymy CrioxknBaya 10 OKPEMHX BHIIB HOCITYT
HA TiJICTaBi HOrO 3asBH Ta 32 YMOBH TEXHIYHHX MOXJIMBOCTEH OniepaTopa;

- Ha moBTopue Hamanus [locmyru micns omraté poOiT MO MOBTOPHOMY MiAKIIOYCHHIO, BHECCHHS aBAHCOBOT'O TUIATEXKY Ta
OIuTaTH 3a00proBaHOCTI 3a i HasIBHICTIO;

- Ha nmoBepnenns Bix OmnepaTopa HEBHKOPHCTAaHOI YacTKH KOIITIB Yy pa3i BIMOBH Bij HEpeAIUIadeHUX IOCIYT y BHMAAKAX i
TIOPSAIKY, BU3HAYEHHUX JTAHUM JIOTOBOPOM Ta JIF0YMM 3aKOHOJIABCTBOM;

- Ha BigmxomyBaHHS 30WTKIB, 3allOMiSTHUX y HACIIJOK HEBUKOHAHHS YW HEHAICKHOTO BHKOHAHHS OrmepatopoM 0OOB'S3KiB,
nepenbadeHux JoroBopoM Ta Jit09UM 3aKOHOIABCTBOM;

- BigmMoBHTHCE Bif OCTYT Y MOPSIIKY, BCTAHOBIEHOMY JloroBOpoMm;

- BukopucroByBaTH iHII TpaBa, MO BU3HAa4YeHI 3akoHOM YkpaiHn «IIpo enekTpoHHI KOMyHiKamii» Ta He cynepedaTb
YUHHOMY 3aKOHO/JABCTBY.



4.4. CnoxuBay 3000B’A3y€ThC:
- [IpoBomuty omaty mociyr OnepaTopa y MOpsIIKY Ta y po3Mipi, BCTAaHOBJICHUX JaHUM J{oroBopowm;
- BukonyBaTu npuifHATI Ha cebe 000B'sI3KH 3rigHO AaHoro Jlorosopy;

- BubpaTtu HeobOximHi nocnyru. CrioxkuBad Moke 3MiHUTH HaOip mociyr, nonepeauBin mpo e Oneparopa 3a 10 (mecsts)
JTHIB JI0 KiHIIA TOTOYHOTO MicsIis. 3MiHH HaOYIyTh YMHHOCTI 3 TIEPIIOro YHCa HACTYITHOTO KaJCHIAPHOT'0 MICSIIS;

- CyBOpo IOTpHMYBaTHCS PEKOMEHAAIil Ta METOJMYHHMX BKAa3iBOK, INPOLEAYpP Ta MPOTOKONIB, IO BHKOPHCTOBYIOTHCS
OnepaTopowm;

- He pmomyckaTy miIKIIOYEHHS 1O TENEKOMYHIKaIiHOI Mepei KiHIEBOro oOJiaJHaHHS, SKE€ HE Mae€ JOKYMEHTa IIpo
i ITBEPIXKCHHS BiJIIOBITHOCTI;

- He nmomyckaTtum miid, 10 MOXXYTh CTBOPIOBATH 3arpo3y Ui OC3MEKH CKCIDTyaTallli Mepek TEICKOMYHIKAIlH, MiATpUMKH
LUTICHOCTI Ta B3a€MOAIi MEpeX TEIEeKOMYHIKallil, 3aXucTy iH(popMaliiiHOi Oe3MeKn Mepex TEIEKOMYHIKaIlii, eleKTpOMarHiTHOI
CYMICHOCTI pa/lioelIeKTpOHHHX 3ac00iB, YCKIIaIHIOBATH UM YHEMOKIIMBIIIOBATH HAJAaHHS MOCIYT 1HIINM CIIOKHMBadaMm;

- He momyckaTh BHKOPHCTAHHS Ha KOMEPINiHIA OCHOBI KIiHIICBOrO OOJIaJJHAHHS Ta AOOHEHTCHKHMX JIHIH IS HaIaHHS
TEJIEKOMyHIKaI[IHHUX TIOCIYT TPETIM 0cobam;

- B pasi 3acrocyBanHs CHoXuBaueM BIJIACHUX 3aco0iB OOJIIKYy OOCSTiB OTPUMAaHHMX TMOCIYT BHKOPHCTOBYBATH JIHIIE
cepTudikoBani 3acodu;

- YTpuMyBaTH y CIpaBHOMY CTaHi KiHIEBEe OOJagHaHHS Ta Mepexy (aOOHEHTChKa IMPOBOAKA) B MeEXKaxX HPUBATHOIO
YKHUTIIOBOTO OY/IMHKY, KBAPTUPH, MPUMIILIEHHS, TprucanuOHol ninsHky CrioxxuBaya;

- Ha 3amur OnepaTopa HOBiI[OMJ'IHTI/I, Yy TOMY yuc MMAUCbMOBO, PO THUIL KiHHeBOFO O6J'IaZ[HaHHH, 110 BUKOPUCTOBYETHCA IJIA
OTpUMAaHHA MOCIIYT;

- V pasi He3roau i3 3MiHEHUMH Tapudamu, MUCbMOBO ToBiToMuTH OmiepaTtopa NMpo CBOK HE3TOAy MpOTsATroM S5 (I'aTH) JHIB 3
MOMEHTY BCTYITy 3MiH; y pa3i HeroBigomiieHHs: OniepaTopa, 3MiHeHi Tapudu BBAKAIOTHCS MPUAHATUMH CHIOKHBaUeM;

- CamMocTiiHO IPOBOAMTH aBaHCOBI ILIaTeXi Ho JloroBopy TakuMm 4mHOM, 00 Oananc OcoboBoro paxyHky CroxkuBada
3aJIMIIABCs IO3UTHBHUM Y Oy/b-sIKUit MOMeHT Jiii JloroBopy;

- HamaBatu noctoBipHi BioMocTi (pekBi3nuTH), a Takox iHpopMmyBaTn OnepaTopa npo 3MiHM He MeHII HiX npotsiroM 10 JHiB;

- He nonyckaru nopyuieHHss BAMOT 3aKOHO/IaBCTBA II0JI0 €KCILTyaTallii KiHIEeBOro 00JalHaHHS 31 CBOTO OOKY;

- Ilpu xopucryBanHi nociayramu OmnepaTtopa JOTPUMYBATHCh BHMOT, BCTaHOBJICHMX YMHHHMM 3aKOHOJABCTBOM 1 30KpeMa

norpumyBatucst [IpaBuil HaJaHHs Ta OTPUMaHHS TEIEKOMYHIKaliMHUX mociyr, 3aTBep/pkeHux I[locranoBoro KabGinery MinicTpiB
Yxpainu Ne 295 Bin 11.04.2012 p. ta 3akony Ykpaiuu «IIpo enekTpoHHI KOMYHIKaIi1», [0 CTOCYIOTHCS JAHOTO BHJY TTOCIYT;

- BukonyBaTu iHIIi 00OB'SI3KH BiJJIIOB1THO /IO 3aKOHO/JABCTBA.

5. Oco0/1uBi 3000B's13aHHS CTOPiH

5.1. CioxxuBa4 He Ma€ IpaBa MOBIIOMIISATH OOJIKOBI JIaHi Ta Mapolii TPeTiM ocobaM Ta caMOCTIHHO Hece BiJIOBINAJIbHICTD 3a
Hacigku Takux [, CnoxuBad He Mae mpaBa MepelaBaTi HaJaHe HOMY IporpamMHe 3a0e3leueHHs] TpeTiM ocobaMm 0e3 MHChMOBOT
sroau OmiepaTopa, SIKIIO 1HIIe He BKa3aHO Y JILeH311 Ha MporpaMHe 3a0e3MneyeHHs..

5.2. CnoxuBauy 3a00pOHSETHCS:

- IepeaBaTi y Mepexy iHpopMallifo, 1o o0pa)kae 4ecTh Ta TiIHICTh IHIIMX aOOHEeHTIB Ta/abo 0OCIYroBYIHOUYOro MEPCOHANY
OmnepaTtopa;

- BUKOPHCTOBYBATH HaJaHUH HOMY JOCTYI OO Mepexi Ui HECaHKIIOHOBAHOTO JOCTYIy Ta IICYBaHHSA KOMIT'IOTEpiB
Oneparopa Ta/ab0 HIIMX KOPUCTYBAUiB MEPEXkKi Ta 1HIIMX MEPEXK, Y AKI MOXKIIMBUIN JOCTYII Yepe3 MEPEKY;

- 3IiiCHIOBATH [ii, SKi HAIPaBJIEHI Ha TOTiPIIEHHS SKOCTI HAJaHHS MOCITYT JOCTYITY JO MEpEeXi Ta iHIINX KOPHUCTYBAdiB Ta
CITyx0;

- 3milicHioBaTH nii ab0 crpoOu 3HUILEHHS ab0 BTpydYaHHs y poOOTY amapaTHUX Ta/abo MpOrpaMHHUX 3acO0IB MEPEKEBOro
obmamHanHas Omeparopa abo iHmmx CHOXUBadiB MUIAXOM YMHCHOI PO3CHIIKA KOMITIOTEPHHX MIKIJIMBHX TIporpaMm (BipycCiB)
€JIEKTPOHHOIO TOIITOI0 200 1HIIMMU crtocobamMu.

5.3. Ilpu BcraHoBNeHHI (pakTiB Hil, BKazaHUX y I. 5.2., a TakoX (akTiB, cpod abo ni, ski 3 Toukw 30py Omepartopa
nopyuryrots ymoBu JloroBopy, Omeparop 3aimiae 3a coOOK IIPaBO TUMYACOBO 3YNMUHUTH HagaHHA mocayr CroxuBady 3a
JloroBopoM 4u mpu3Ha4KTH WTpad.

5.4. OmepaTop He Hece BiAMOBIAANBHOCTI y pa3i 30010 mporpamMHoro 3abesmneueHHst abo TicyBaHHS obnmamHanHsS CroxuBaya,
SIKIIIO T1€ 0OJIaTHAHHS HEe 3HAXOMUTHCS i Oe3mocepenHiM yrpasiiHHsaM OmnepaTopa.
5.5. OmepaTop He Hece BiMOBiJAIBHOCTI 3a SIKICTh JIiHiH 3B'A3KY, SKIIO X HANAIOTh TPETI OCOOM.

5.6. Y pa3i mepepuBaHHs Tparie3aTHOCTI Mepexi He 3 BuHHM Omepartopa abo CrmoxwBada, BiIHOBIIEHHS IPaIe3NaTHOCTI
MIPOBOANTHCS 32 paxyHOK OmnepaTopa npotsrom 10 (ecsiti) po6ouuX AHIB Micist BUSBIICHHS MOJOMKH CIIOXKHBaveM.

5.7. Omepatop He Oyne HI B CHIy JOrOBIpHMX OOOB'S3KiB, Hi B CHIy OOCTaBHMH, SKi BUHWKJIM 13 HaHECEHHsS 30WTKiB,
BignoBinaTu nepen CroxuBaueM 3a yCUISKI MpsMi Ta HempsMi 30MTKH, 1m0 moHecnH sk CrioxuBady, Tak i Oyap-sika Tperst ocoba y
pe3ynbTaTi KOpUCTYBaHHSA Mepexero [HrepHeT abo moctymy g0 Hei. Y Tomy uucii OnepaTop He Hece BiANOBIAAIBHOCTI 3a MO30BaMHU
TpeTix oci 1o CroknBaya 3a YIymeHy BUTOly, BTPATy KITI€HTIB Ta BTpaTy perryTaiii.

5.8. Omepatop He Hamae HIIKHX TapaHTiii a00 peKOMEHJalii Ta He Hece OyAb-iKYy BiIIOBITANBHICTH MIONO HACHIJKIB
BHUKOpHCcTaHHS CrOXXKMBadeM YCUTIKHAX iHQOPMAIITHAX MTOCTYT, IO € JOCTYITHUMH Yepe3 Mepexy [HTepHeT.



5.9. Oneparop He 3a00pOHSE AOCTYH A0 OYAb-IKHX pecypciB Mepexi [HTepHeT, MepekaM, cepBepaM, CXOBHUIIAM JaHUX Ta
iHIIIE, OKPIM MPSIMO 3a00pOHEHNX HOPMAaMU YMHHOTO 3aKOHO/IABCTBA YKpaiHu, npore CrioKHBa4eM BU3HAETHCS, 1110 iHII OrepaTopr
Mepexi [HTepHeT MaroTh mpaBo yac BiJ yacy QinbTpyBaTé iH(popManiiiHi moTokn abo 3a00pOHATH JOCTYII 0 THX YH iHIINX PECypCiB
Mepexi [HTepreT. CrioXkrBa4 MOTO/KYEThCS 13 THM, o Onepatop He Hece BiAOBIAaIbHOCTI 3a MOAIOHI Aii TpeTix ocil.

5.10. OGmamHanHs Ta KaOelbHI MapUIpyTH, IO BEAYTh 10 IEpPCOHANBHOro KoMm'torepa CriokuBada, KpiM aOOHEHTCHKOI
MIPOBOJIKA B MEXax IPUBATHOTO KUTIOBOrO OyAMHKY, KBapTHPH, HNPUMIIIEHHS, HpucaanOHoi minsHkn CrHoxuBada, € BIIACHICTIO
Onepatopa.

5.11. CrioxxuBa4 3000B'13y€eThCsl HE KOpHCTyBaThCs rociayramMu Oneparopa y 3J04MHHUX a00 OOMaHHMX IUISX, HE CIIPHUSTH
TaKUM JisIM, a TAKOXK HE JJOIYCKATH MOIOHOT0 He3aKOHHOTO KOPUCTYBaHH: mociyramMu Oreparopa TpeTiMUA 0COOaMH.

5.12. CrioxxuBay4 3000B's13aHUI TOTPUMYBATHCh PABUII, 3arajIbHOMPUHHATHX Y CBITOBiM Mepexi [HrepHer abo Ge3mocepeHb0
BCTaHOBJICHUX MII0OYMM 3aKOHOAABCTBOM Ykpainu. [lopymenns CnokuBadeM NpaBWiI KOPHCTYBaHHS IOCIyraMu Moxke OyTu
ITiJICTABOKO YIS BiTMOBH HOMY B HaJlaHHI ITOCITYT.

5.13. TlopyiieHHsM npaBuil BUKOPUCTAHHS ITOCHYT € TAKOXK (BKIIOYAIOUYH, ajIe HE OOMEKYIOUHCH):

- He3aKOHHE BUKOPHCTAHHS TIOCIYT, a caMe iX BHKOPHCTAaHHSA y IUISIX Ta/abo MOpSAKY, IO Tepedarh 3aKOHOIABCTBY:
mepeaaya Ta/abo PO3MOBCIODKEHHS KOH(DIMEHIIHHOT nepxkaBHOI abo KoMmepiliiiHol iHdopMalli 0e3 M03BOJNly Ha II¢ BJIaCHUKA
iH(opMaIlil, SIKIIO 16 3a00pOHEHO 3aKOHOMABCTBOM, MOPYIICHHS aBTOPCHKHUX MpaB, HE3aKOHHE BHKOPHCTAHHS 3HAKIB TOBapiB Ta
TIOCITYT, PO3NAJIIOBAHHS PAacOBOI Ta HAIlOHAJIBHOI HETEPIIMMOCTI, PO3MOBCIO/PKEHHS TOpHOTpadii;

- HCABTOPHM30BAHMI JOCTYN Ta BHKOPUCTAaHHS INOCIYr, a caMe 0Oe3 no3oiay Omeparopa BHKOPHUCTaHHS abo IOCTYI JO
pecypciB, OCIYT, CepBiciB, MEPExK, CUCTEM, JaHUM Ta iH(pOpMallil, 0 3HAXOIIThes y BeaeHHi Oneparopa;

- HOPYLLIEHHS, 3MiHM, MOAONAHHS a00 IMOIIKOXKEHHS CHUCTEM KOHTPONIO AOCTYIY A0 INOCIYT, aBTOpH3allis, TapHugikarlis
CHCTEMHOTO MOHITOPHMHTY, CHPOOY CKaHyBaHHs, TECTYBaHHs Ta MOLIYKY CIOCOOIB MOPYIIGHHS Ta IOIOJIAHHS CHCTEM KOHTPOIIIO
Joctymy ao nociyr Oneparopa;

- HEJTO3BOJICHE BJIACHUKAM IIEPEXOIUICHHS, MOHITOPHUHT, 3MiHa Ta TIepEeHAINPaBJICHHs 1aHUX Ta TpadiKy, CTBOPEHHS MEPEIIKO
JUIs. HOpMaJIbHOTO (DYHKIIIOHYBaHHSI CEPBICIB, MEpPEK, KaHAIIB Ta CHCTEM, Y TOMY YHMCIi Tak 3BaHi mailbombing (nomroBi 6oMOH,
TOOTO BeIMYE3HE ENIEKTPOHHE IMOCIaHHs, 10 Y 3M03i 3a0ioKkyBatu poOoTy cucrteMu enekTpoHHoi nomtH), flooding (xBumboBe
PO3IIOBCIOKEHHS MTAKETIB); JIABUHHA ajipecaliist (TI0BiIOMJICHHSI B MEPEXI); JIABUHHA MapUIpyTH3allisi (PO3CHITKa ITOBIOMIICHHS Y BCl
HOPTH, KPIM BHXIJHOr0), CIpOOM TEepEeBaHTAXKEHHsS CHCTEM Ta IIMPOKOMOBHI aTaku; 3MiHa, MoAMQiKallisl aJpecHOi YacTHHU Ta
BMICTy [IAKeTiB JaHUX y MEPEeXi, y TOMY YMCIIi TIOBiJJOMJIEHb €EKTPOHHOI MOIITH, Oyab-sKi iHINI TUIM JOCTYIy Ta BUKOPHCTaHHSI
pecypcy, 1o 3AIHCHIOITHCS B LISIX, SIKI HE IO3BOJICH]I BJIACHUKOM pecypcy, ado 110 3AiHCHIOBATUMETHCSI HEJIO3BOJICHUM BJIACHUKOM
pecypcy crocodom;

- HECAaHKI[IOHOBaHEe NMPUMYCOBE PO3IMOBCIOKEHHS PEKJIaMHOI Ta 1HIIOT iH(popMalli, sike 31iCHIOEThCS Y HaB'sI3IIMBIH (opmi,
0e3 3roay OTpHMYBaya, a TAaKOX Ti, 1[0 BU3UBAIOTH CKAprd OTPUMYBaua, HECAHKIIOHOBAHE BHUKOPHCTAHHSI CEPBEPIB €IEKTPOHHOI
MoIITH Ta TelekoH(depeHlil B Mepexi IHTepHer Oe3 m03BoNy iX BIIACHUKIB, PO3CHIIKA OJHAKOBHUX Ta CXOXKUX MOBIJIOMJICHB JIO
JICKIJIbKOX €JIEKTPOHHUX MOLITOBUX CKPUHBOK, OJIHY a00 JeKiJIbKa rpyn TeliekoH(epeHLiii, 6e3 103B0iy TX BIACHUKIB.

6. ITopsigok po3paxyHKiB Ta Tapuu HA MOCTYTH
6.1. TTocnyru HapatoThes CriokuBady 3rifiHo Tapudis, 3aTBepkeHrx OnepaTopoM Ta AiF0YMM Ha MOMEHT HaJIaHHSI TTOCIIYT.
6.2. Po3paxyHKOBHM MEPiOIOM BCTAHOBJICHO KallCHIAPHUIN MiCsIb.

6.3. Tlpu axnenti JloroBopy Ta peecrtparii CnokMBada, OCTaHHIM 3IIICHIOE OILUIATy POOIT 3a MIAKIIOYEHHS Ta OIUIATy
(aBaHCOBHMI TUIATIXK), B po3Mipi Mics4HOiI BaptocTi oOpaHoro CrnoxuBauem Ttapudy, SKi BCTaHOBIIOWOTHCs OrepaTopoM Ta
BiZloOpakaroTecst Ha [aTepHeT-caiiti Omeparopa WWw.tvoi.net.ua y posmini «Ilociyru Ta ity - TapudHi mIanm.

6.4. lomicsuHa mraTa BKIIIOYA€e B ceOe OITaTy 3a KOpUCTyBaHHS o0paHuMu CHOXKHBadeM MOCIYTaMU 32 HACTYITHUHA MiCSIIb.
Ha mmcemoBy Bumory CroxmnBaua OrmepaTop 0€30mIaTHO y MOPSIIKY, BCTAHOBICHOMY 3aKOHOIABCTBOM, HAJAa€ BiIOMOCTI IIOIO
HaJaHUX MOCIYT Ta PaXyHKH 328 OTPUMaHi HOCIYTH.

6.5. Omutata 3a MOCIYTH AOCTYIY 110 Mepexi [HTepHeT BHOCHTRCSI CIIOKMBAYEM 0 TIEPIIOTO YHCIa HACTYITHOTO MiCSIIS.

6.6. Ilpu posipeanHi JoroBopy o mimkiarodeHHS 3a iHimiaTmBoro CrokmBaya, BHECEHA CyMa aBaHCY aOOHEHTCHKOI IUIaTH
moBepTaeThest CIIOKUBady MICHIA MiAMMCAHHS JABOCTOPOHHBOI Yromu mpo posipBaHHA JloroBopy. BHeceHa maTa 3a miAKITIOYEHHS
CrnoxuBavy He TIOBEPTA€ETHCSL.

6.7. TexHiuHi XapaKTEPUCTHKH ITOCTYT (MIBUAKICTH Ta 00CATH Tiepenadi iHpopMarlii - 11 MOCIYT IIHPOKOCMYTOBOTO OCTYITY
ta IarepHery), mo HamaroThes OmepaTopom 3a3HadeHi Ha [HTepHer-caitti OmepaTopa Www.tvoi.net.ua y posaini «ITociyru Ta s
TapudHi rmasm».

6.8. OCHOBHI TIOKa3HWUKHM SKOCTi TOCIYT i3 mepenadi JaHWX, AOCTyIy Ao [HTepHeTy Ta iX piBHI 3a3HaueHi B Homatky 1 mo
nasoro /lorosopy.

6.9. CnoxuBady TOBEpTAIOTHCS HEBHKOPHCTaHI KOMITH Y pa3i HEHaJaHHS 3aMOBJCHHX IIOCTYT, Y pa3i BIIMOBH Bif
TIOTIepeTHHO OIIAYeHNX IOCIYT, SIKi BiH HE OTpHMaB, Ha/JAHHS TOCIYT HEHAJISKHOI SIKOCTI a00 HalaHHA MOCIYT, siki CrioxuBad He
3aMOBJISIB 32 1Or0 BMOTHBOBAHOIO IMCHMOBOIO 3a5BOIO Ta B iHIINX BUITAJKaX, BU3HAYCHNX 3aKOHOIABCTBOM.

6.10. YmoBu nanoro JloroBopy niiicHi mist Beix CriokuBauiB. 3Minn ymoB JloroBopy y BifHOMmIEHHI 0 okpemMoro CroxnBava
(momatkoBi mocmyru ansi CrioxkuBada, 1oAaTKOBI 3HIDKKH CIIOXMBaya Ta iHIIE) MAIOTh OyTH JOKYMEHTAIBHO OQOPMIICH] Y BHTIISAI
OKpEeMHX J0roBOpiB ab0 JOATKOBHX Yrof 10 AaHoro Jlorosopy.

6.11. B pasi masBHOCTI y CriO’knBada BCTAHOBJICHUX 3aKOHOAABCTBOM ILIBI' OCTaHHI HAJAIOTHCS 3 JHA 3BepHEHHS CroknBada
Ta T sIBIICHAS JOKYMEHTIB, 1110 3aCBITIYIOTH MIPAaBO HA TaKi MiJIBTH.



7. BinnoBiganbHicTh cTOPiH
7.1. BignosiganbHicTs CriokuBaya:

- CnoxmuBau Hece BiI[HOBiILaIH)HiCTI) 3a MOPYHICHHA BHUMOI' 3aKOHOAABCTBA HIOAO IMOPAAKY OTPHMAHHS IMMOCIYT 3FiHHO 3
3aKOHOM.

- ¥V pasi BUABJICHHS MOMIKO/DKEHHS TENEKOMYHIKaIiifHOT Mepexi, o cranocst 3 BuHu CIio)XuBava, Ta 3aBAaHHs 30MTKIB 3 HOro
BuHM BuTpatn Oneparopa, MOB’si3aHi 3 YCYHEHHSIM TOIIKO/KEHHS, BiAIKONOBYIOTECS CIIOXXKMBa4eM B TIOBHOMY 0OCSI31 B IMODSIKY,
BCTaHOBJIEHOMY JII0OYHM 3aKOHOIaBCTBOM.

- QaxT NOIIKOPKEHHS TeNEKOMYHIKaliitHOT Mepexi 3 BUHU CrioxiBaya opopMIIIETHCS aKTOM Y JBOX MPUMIPHHUKAX, KOXKHUI 3
SIKHX TIJNACYETHCS YIIOBHOBAKEHUM NpencTaBHUKOM Omneparopa Ta CrioxuBayeM, 3 BHHH SKOI'O CTajoCs IOIIKO/DKEHHS. Y pasi
BigmoBH Crio)kMBaya BiJI iIMCaHHS aKTa BiH IiIHCYETHCS HE MEHIL, SIK IBOMa IpeacTaBHrKamMu Oneparopa.

- Y pa3i 3aTpuMKku Ioiatd 3a Hagadi Omepatopom mociayrd CHOXKHBad CIDIAYye TCHIO, sIKa OOYHCITIOETHCS BiJ] BapTOCTI
HEOIJIaueHNX MOCIYT Y po3Mipi 00J1ikoBoi cTtaBku HartionansHOro 6anky YkpaiHu, 110 Jisia B Iepiof, 3a SIKHMI HapaxOBYETHCS MEHSI.

- Crutata CnoxuBaueM TieHi, MpaBOMipHE NPUIMHEHHsI 4 cKopodyeHHs OnepaTtopoM mociyr He 3BUIbHse CrioXkuBaya Bij
000B'SI3KY OIUTATUTH HaJjaHi HOMY MOCITYTH.

7.2. BimnosinaneHicte OnepaTopa:

- Omnepatop Hece mepen CroXMBa4eM BiMOBINAIbHICTh 32 HEHAJaHHSA a00 HEHAJIGKHE HAJAHHS MOCIYr, B TOMY YHCII
MalHOBY, BiJIIIOBIJTHO JTO 3aKOHY Ta JOTOBOPY.

- YV pa3i He YCyHEHHs NOUIKO/KEHHS MEpexi, sKe yHeMOxiuBwiio noctyn CroxuBaya JI0 MOCAYrH abo 3HH3WIO JI0
HEMPUITYCTUMUX 3HAUEHb MIOKa3HUKH SIKOCTI MOCIYT MOHAJ OJTHY J100Y 13 3a(hiKCOBAHOI0 MOMEHTY ITOJIaHHS BiJIMOBIAHOT 3asBY, IUIaTa
3a TIOCIYTY HE HAPaXOBYETHCS 3@ BECh MEPI10J] MOMIKOKESHHS.

- BurpaTtu, noB’si3aHi 3 YCYHEHHSM IOLIKO/KEHHS KiHIeBoro obiamHanHs CrioxkuBava, mo cranocs 3 BuHH Omneparopa,
301MCHIOIOTHCA OCTAHHIM BiAIOBIIHO 1O 3aKOHOJABCTBA.

- Iluranns mono BiguikoayBaHHs 3aBAaHux CrokMBaueBl (akTUUHMX 30MTKIB, MOPAJBHOI LIKO/W, BTPAueHOI HUM BUTOAH
4yepe3 HeHaJexHe BUKoHaHHS OrnepaTopoM o0OB’sI3KiB, NependaueHnX 3aKOHONABCTBOM Ta JJOTOBOPOM, BUPIIIYIOTHCS B CYIOBOMY
HOPSAKY 3T1JHO 3 JIIFOUYUM 3aKOHOJJABCTBOM.

- V pasi aHyJIOBaHHS YM BH3HAHHS HEIIHCHOIO JileH3ii BHACHIIOK mopyiieHHs OnepaTopoM BHMOT 3aKOHOAABCTBA TaKHi
Oneparop 3000B’s13aHui BiamkonyBaTn CriokKnBady BUTPATH, OB’ sI3aHi 3 MPUIMHEHHSIM HaJIaHHS TIOCIYT, BIATIOBIIHO 0 3aKOHY.

7.3. OmniepaTop He Hece BiNOBiJabHOCTI 3a:

- pexuM poboTu pkepen iH(opMallii, a TAKOXK 3a 3MICT Ta SIKICTh 1H(OpMAaIIil 0 HAJAAETHCS HUMH;
- 3MicT iHpopMaii o nepenaerbes CrioXkuBaueM B Mepexy [HTepHeT abo 1HII Mepexi;

- 3MicT iHpopMarlii, sy orpuMye CriokuBau uepe3 Mepexy [HTepHeT abo yepes iHII Mepexi;

- npsMUA abo HenpsMHuN 30HMTOK, 110 moHece CIOXMBAyY y Pe3yJabTaTli BUKOPUCTAHHS 200 HEMOXIIMBOCTI KOPUCTYBaHH:I
nocayramu Oneparopa.

8. ®opc-mazkopHi 06cTAaBUHU

8.1. CtropoHM 3BUIBHSIOTHCS BiJl BIJIOBIJANBHOCTI 3a 4YacTKOBE a00 MMOBHE HEBHKOHAHHS CBOIX OOOB'S3KIB, SIKIIO BOHO
BUHHKJIO BHACIIZIOK OOCTaBUH HENepeOOpHOI CHIIM, TaKHX sK: MOXEeXa, MMOBiHb, 3€MIIETPYC, yparaH, rpo3a, OJMCKaBKa, BiiiHa,
BIMICHKOBI [Iil, OJOKajaW, DIllIEHHS JEpKaBHUX OpTaHiB, IO BIUIMBAIOTh Ha BHKOHAHHs JloroBopy, a0o iHIIMX HenependavyeHux
00CTaBUH, 110 HE 3aJIeXKaTh BiJl BOJI Ta Jii CTOPIH, AKIIO 11i 00CTaBUHU 0e3M0Cepe/IHBO BILTMBAIOTH HA BUKOHAHHS AaHoro JloroBopy.
VY 1poMy BUNAJAKY CTPOKH, 11O BiZIBeJCHI HA BUKOHAHHS AaHoro Jloropopy, OyayTh MpOJOBXKEHI Ha epiof Jii 3a3HaYeHUX 0OCTABHH.

8.2. V pa3i sxmo aii BKazaHUX 0OCTaBHH MPOIOBKYIOThCA Oinbire Hik 60 mHIB, KokHa 13 CTOpiH Ma€ MpaBO HA PO3ipBaHHS
nmaHoro JIoroBopy y OZHOCTOPOHHBOMY TOPSIIKY Ta HE Hece BiIIIOBIAaIbHOCTI 3a TaKe PO3ipBaHHS IIPU YMOBI, III0 BOHA TIOBiIOMHTH
po ne inmy CTopoHy He Ti3Hime, HiXx 3a 15 (I'sITHaAuATh) AHIB 10 PO3ipBaHHS.

8.3. JocratHiM gokazoMm (hopc-MaKOPHHX OOCTaBHH Ta iX TPHUBAJIOCTI € JOKYMEHT, IO BHIOAHO BiANOBIOHOIO TOPTOBO-
IIpomucnosoro Ilanatoro.

9. Ilepcona/ibHi AaHi cOKMBaYa Ta iX 3aXHCT

9.1. BignoBigHo mo 3akony Ykpainm «lIpo 3axucT mepcoHaNbHUX HaHWX», KoHCTUTyMil YKpaiHM a TakoX 3TiAHO IHIINX
3aKOHIB Ta MiJ3aKOHHUX HOPMATHBHO-TIPABOBHX aKTiB, MDKHAPOIHHUX JOTOBOpiB YKpaiHW, 3rojja Ha OOOB'S3KOBICTH SKWX HaJaHA
Bepxosroto Pamoro Ykpainu, Oneparop € BononiapieM 6a3u MepCcOHANBHUX JaHUX.

9.2. TlepconanpHi mani CroxkmBada oOpoOIstoTECS OmepaTopoM BiAMOBiAHO 10 3akoHY. IlopymieHHS 3aKOHOIABCTBA TPO
3aXHUCT MepCOHANBHUX AaHuX CIIO)KMBada TATHE 32 COOOO BiIOBIAabHICTh, BCTAHOBIICHY 3aKOHOM.

9.3. OOpoOKka TepCOHANTPHUX AaHUX 3IIACHIOETHCS ISl KOHKPETHHX 1 3aKOHHHX ITUIeH, BU3HAUEHHX 3a 3rogor CroxuBaya,
a00 y BUMa Kax, nepeadaueHux 3aKkoHaMK Y KpaiHu, y TIOPS/IKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

9.4. Meta 00poOku niepcoHanbHUX AaHuX CrioxxnBada — ineHTHdikanis CrokuBaya y 3arajibHii 0a3i JaHuX.
9.5. IlepconanpHi nani CrioxuBaya 00poOISIOTHCS Ta 30epirafoThCst MPOTATOM TEPMiHY /il JAHOTO 0T OBODY.

9.6. Ilpuennanns 1o paHoro poroBopy CrioxuBad - cy0'eKT MepCOHAIBHUX AAHUX JA€ 3roy Ha 00poOKy HOro mepcoHalbHUX
maanx OmnepartopoMm, a caMe 30HMpaTH, pPEecTpyBaTH, HAaKONMWYyBaTH, 30epiraTd, aJanTyBaTH, 3MiHIOBaTH, IIOHOBJIIOBATH,
BHKOPHCTOBYBATH BifjoMocTi mpo CriokuBaya B aBTOMATH30BaHIH CHCTEMI.

9.7. 36epiranHs NepcoOHATBHNX AAHUX Mependayae aii Mmoo 3abe3nedeHHs iX MTICHOCT] Ta BiIOBITHOTO PEXUMY JAOCTYIIY.

9.8. BHKOpHCTaHHS NEPCOHATBHUX MAAHUX MpaniBHUKamMu Oneparopa, MOB'SI3aHMX 3 OOpPOOKOIO TNEpCOHATBHMX aHUX,
3/IICHIOBATUMETRCS JIMIIE BiAMOBIAHO JI0 iXHIX npodeciiHuX M cimyx00BHX, a00 TpynoBux 000B's13kiB. L{i mpauiBHuKH 3000B's13aH1



HE JIOITyCKaTH PO3TOJIOUICHHs Y Oyab-IKHi CIIOCIO MEepCOHAIBHUX JAaHUX, SIKi IM Oyio MOBipeHO abo sKi cTaau BioMi y 3B'SI3KY 3
BHUKOHAHHSAM TNpoQeciiHuX UM CIyKOOBUX, ab0 TpyaoBuX 00OB's3kiB. Take 3000B'I3aHHA YHWHHE IWICIs TNPHUIIMHEHHS HUMHA
JUSUTBHOCTI, TIOB'SI3aHOI 3 TIEPCOHAIBHIMH IAHUMH, KPIM BUIA/IKiB, BCTAHOBJIICHHX 3aKOHOM.

9.9. Ilpuemnannsm 1o nporo JloroBopy CrnokuBad MiITBep/pKye HajaHHA HuM 3roau Ormepatopy Ha 00poOKy iforo
MEPCOHATBHUX NaHWX, HaJaHuX y Oynp-sKii ¢opmi (MMCEMOBIH abo ycHIH), 3 METOI0 BHKOHAHHS 3000B'S3aHb CTOPIH 3a IIMM
JloroBopoM, 30kpemMa, 3 METOI0 HaJaHHsS, OTPUMAHHS Ta 3/iHCHEHHS pO3paxyHKIB 3a IOCIYTH, [0 HA/JAIOThCs 3a 1uM Jorosopom,
pEeKJIaMHUX Ta 1HIINX, He 3a00pOHEHNX JII0YMM 3aKOHOIABCTBOM, ITLISIX.

9.10. 3roma Ha 00poOKy mepcoHanbHUX NaHumx CriokuBada, 3a3HaueHa y 1boMy JloroBopi, xie mporsrom fii JloroBopy Ta
MIPOTSTOM I'SITH HACTYITHUX POKIB IICIISl TPUIMHEHHS HOTO Mii.

9.11. IIpueanyrounce a0 1poro Jloropopy CriokuBad MiATBEPKYE, IO BiH MTOBIIOMIICHUH (0€3 TOMATKOBOrO IMOBIIOMIICHHS)
PO MpaBa, BCTaHOBJIEHI 3akoHOM YKpainu «[Ipo 3aXuCT nepcoHaNbHUX TaHUX», METY 300py JaHHX Ta IPO T€, 10 HOTO MepCOHabHI
JaHi nepenatotbest OnepaTopy 3 METOI BUKOHAHHSI 3000B's13aHb CTOPiH HbOro J{oroBopy, 30KpeMa, 3 METOI0 HaJaHHS, OTPUMaHHS Ta
3IIHICHEHHS pO3paxyHKIB 3a MOCIIYTH, 1110 HaJaroThCs 3a M J{oroBopom.

9.12. Ipuennyrouucy 10 uporo orosopy CnoxuBau gae 3roqy Ha Te, mo Omnepatop Mae MpaBo HajaBaTH JOCTYI Ta
nepeiaBaTi MOro MEepCOHaIbHI JaHi TPETiM ocobaM Oe3 OyIb-sSKUX IOJATKOBUX MOBIJOMIJICHB, HE 3MIiHIOIOYHU MPU ILOMY METH iX
00po0OKH, 3a3Ha4YeHOT Y IboMy J{oroBopi.

9.13. Jlatoun 3roay Ha neii [lorosip, CriokxuBad miATBEpKY€E, 0 HOMY BiJOMHH i 3p0O3yMiJIUiA ceHC ioro mpas, sk cy0'ekra
MIepCOHAJIBHUX JIAHUX BiJIIOBIIHO 110 3akoHY Ykpainu «IIpo 3aXucT nepcoHaNbHUX TaHUX.

10. Ctpok aii noroBopy Ta nNopsiA0K iioro posipsBaHus

10.1. BigmoimHo nmo crarri 640 I{uBinekHOro kopmexcy Ykpainu nanuii J[oroip € yKiIaJeHUM 3 MOMEHTY NPUHHATTS
npono3uiii (akment) iHIIOK CTOpoHOI - CrHoKUBayeM, NUISXOM CIUIATH aBaHCOBOTO IUIATEXY 3TiJHO yMOB I1iboro Jlorosopy (3a
YMOBH TEXHIYHOI MOXJIMBOCTI Ha HaJaHHA IOCIYT 3a BU3HAUeHO CIIOXKHBaueM aJ[pecoro).

10.2. Jaroro yknanansas JoroBopy € pata cruiath CrioxkuBadeM IepelruiaTd (aBaHCOBOTO IUIATEXY) 3TiTHO YMOB IIOTO
Jorosopy.

10.3. JloroBip HaOupae YUHHOCTI 3 JaTH HOro ykjiagaHHs BianosigHo jao 1. 10.1. manoro [loroBopy i i€ 10 KiHIISI TOTOYHOTO
KaJIeHIapHOTO pOKy. SIKimio »komHa cropoHa a0 31 rpyaHs MOTOYHOrO POKY HE CIIOBICTHIA iHIIY Npo OakaHHS po3ipBaTH abo
neperyisiHyTH Jloroip, JIoroBip BBaXaeThCs MPOJOBKEHHM Ha HACTYIHHUI KaJeHAAPHUH piK, aje y Oylb-sKOMY BUIAJKY J0 TIOBHOTO
BUKOHAHHSI CTOPOHAMH CBOiX 00OB'SsI3KIB 3a naHuM J{oroBopom.

10.4. CnoxuBau Mae TNpaBO Ha OJHOCTOPOHHE po3ipBaHHs JloroBopy mnpu BiACYTHOCTI HOro 3a0OproBaHOCTI Tepen
Oneparopom. CroxuBau 3000B'si3aHMid MUCbMOBO crioBictutd Omneparopa mnpo posipBanHs JloroBopy He MeHme, Hix 3a 30
(TpUAUATH) KaJleHAAPHUX [HIB 10 JaTH po3ipBaHHA. Y npoMy Bunaiky CroxuBauy HAIa€TbCd MOXIIMBICTD BHTPATUTH
HEBUKOPUCTaHUH 3aJIUIIOK IPOIIOBUX KOIUTIB.

10.5. Y pasi 3aTpuMKH IpH CIUIATI aBAHCOBOIO IUIATEXKY 32 KOPUCTYBAHHS MOCIyraMH JIOCTYITy 10 Mepexi [HTepHer Oinblire,
Hik Ha 30 (TPUIALLITH) KaleHIapHUX AHIB 03 MOMepeHbOro MOBiIOMIICHHS, MependadeHoro yMmopamu Janoro Jlorosopy abo B pasi
aHYJIOBaHHS, HEIIMCHOCTI, 3aKiHYEHHSIM CTPOKY Jii JineH3ii Ha 3ailicHeHHs OnepaTtopoM BIJNOBIJHOTO BHIY TOCIOJAPCHKOT
IUSUTBHOCTI y chepi TenekoMyHikaiii, JIoroBip BBayKaeThCsl pO3ipBAHUM.
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Jonatok Ne 1
10 JloroBopy Ipo Ha/laHHS €JIEKTPOHHUK KOMYHIKAI[iHHIX TTOCITYT
Ne Big ” 2022 p.

OCHOBHI NOKa3HUKH SIKOCTI MOCJIYT i3 mepeaayi JaHuX 10CTyny 10 IHTepHeTy Ta ix piBHI

1. Tloxka3nuku (mapamMeTpH) SKOCTi J0CTYIy /10 Mepe:xKi mepenadi ganux 3arajabuoro kopucryBanas (MIII3K)
1.1 INoka3HuKH, SIKi XapaKTepHU3YIOTh JTOCTYII 0 MEPEXKI MepelaBaHHs JaHUX 3aralbHOr0 KOPHUCTYBaHHS:
1.1.1 HopMOBaHMIi Yac BUKOHAHHS 3asBH Ha IiIKITIOYCHHS KiHIIEBOrO OOJaJHaHHS CIIOKHBAYiB IO MEPEXKi Mepeiadi JaHuX
3araJbHOr0 KOPUCTYBaHHS - He Oijblie, Hix 24 podoui /1Hi;
1.1.2 BigcoTOK 3asiB Ha MIAKIIOUEHHS KiHIIEBOro oOJagHaHHS CIIOKMBAdiB J0 MeEpEexi Iepeiadi JaHuX 3arajbHOro
KOpPHCTYBaHHS, BUKOHAHMX 32 HOPMOBaHU 4ac (Koe(illieHT BYaCHOCTI MiIKITIOYEHHS) - HE MEHIe, HiK 85%.

2. Tloka3HukH (MapaMeTPH) SIKOCTI MOCJIYT i3 mepenayi qanux i qoctymy 1o InrepHery

2.1 Ioka3HuUKH, SIKi XapaKTepU3YIOTh TOCTYITHICTh MOCIIYT 13 Mepeiayi JaHuX 1 JocTyIy A0 [HTepHery:
2.1.1 BiICOTOK YCITIIIHUX peecTpamiil y Mepexi IS MOCIyT 13:

- mepenadi JaHUX - He MeHIe, Hixk 90%;

- Jocrymy ao [HrepHery - He MeHe, Hix 90%

2.1.2 BiZICOTOK BiJ]MOB - JUISI TIOCJIYT 13;

- mepenadi JaHUX - He Oubie, HixK 10%);

- poctymy o InTepHery - He 6inblre, HiX 10%.

2.2 Tloka3HUKH, SIKI XapaKTepPHU3YIOTh MTOBHOIIHHICTh HA/IAHHS TIOCIIYT:

2.2.1 HOpMOBaHMI1 piBeHb UIBUIKOCTI Nepeayi faHux (st yHIBepCaIbHOTO IOCTYILY) - HE MeHIIe 56 k0it/c
2.2.2 BiJICOTOK HE3a/I0BIJIbHUX 3’€JJHaHb 32 IIBUJIKICTIO Mepeadi JaHuX sl MOCIYT 13!

- mepenadi JaHUX - He Oubie, HiK 10%;

- poctymy o InTepHery - He 6inbure, HixX 10%.

3. IToka3zuuku (mapamMeTpu) sIKOCTi 00CJYrOBYBaHHsI CIIOKUBAYIB

3.1 INoka3HuKH, SIKI XapaKTepU3yOTh HAAIHHICTh HAIAHHS TIOCITYT:

3.1.1 HOpMOBaHMII Yac YCYHEHHs IOLIKO/KCHb TEJICKOMYHIKALliHHOT Mepexi Ta BiJHOBIEHHS JOCTYNYy J0 WOCIyr 3i
BCTAHOBJICHMMU 3HAYEHHIMU ITOKA3HHUKIB SIKOCTI - He OibIle, SK oaHa 100a;

3.1.2 BiICOTOK 3asiB PO MOLIKOKEHHSI MEPEXKi Mepeadi JaHuX 3arajibHOro KOPUCTYBaHHs, BUKOHAHUX 32 HOPMOBaHHIA yac - He
MeHIIIe, HiX 65%.
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